Job Title:  Case Manager-Supportive Housing Program
Job Summary:  Assists homeless individuals and families participating in the emergency shelter, transitional housing and 7 families in separate permanent supportive housing program units to prepare individualized strategies and assess barriers to stability and permanent housing. Using a strength-based approach, together with participants, develop case plans to promote long-term stability. Assist to meet goals identified in the case plan; refer clients to other qualified resources, as appropriate. 

Client Assistance Responsibilities:
1. Assist participants in completing forms and obtaining references for the permanent supportive housing program participation. 

2. Establish baseline or status change indicators with program participants as a means to identifying strengths and barriers to household stability. 

3. Assist participants in setting short-term and long-term goals particularly those related to stable, permanent housing. 
4. Monitor progress of participants on a weekly basis, adjusting plans as needed.
5. Provide information and referrals to local or regional resources that help participants achieve goals and improve self-sufficiency. Ensure that Release of Information form is properly filled out and signed for any outside contact made regarding participants.
6. Provide case management through frequent meetings with participants to ensure progress toward goals, receive feedback, and learn improvement in skills and/or income. 

7.  Determine client compliance with program agreements and satisfactory progress toward goals. 
8.  Stay informed and trained on mental health and domestic violence resources.
9. Provide crisis case management and de-escalation as needed.

10. Ensure HUD compliance and standards are met.

11. Advocate on behalf of participants by contacting community organizations and networking to maintain updated list of resources.
Additional Responsibilities:

1. Maintain confident client files and computer records to provide proper documentation of program implementation and participant service. This includes but is not limited to Intake Summary, Weekly Call Reports, Monthly Progress Reports, Discharge Summary and HMIS data entry as assigned. 

2. Participate in team and full staff meetings; attend workshops, conferences or other training to enhance professional skills. 
3. Represent Ruth’s House and participants interests through local participation in meetings and other groups as requested by management. 

4. Other duties as assigned.
